
How to apply for a New Connection using 
NI Water’s Self Service Portal

Information can be located at https://www.niwater.com/services-for-developers/ by selecting the New 
Connections tile for water or sewer. To register & apply, visit https://digitalservices.niwater.com/. 

Type of application

Start a new application or continue with an existing application

To create or view New Connection applications, select Developer Services > New Connections > Applications

https://www.niwater.com/services-for-developers/
https://digitalservices.niwater.com/


New Connection application

Applying for a Domestic Connection

1) From the ‘Application Type’ dropdown please select as appropriate (Small diameter supply is 25mm or 32mm 
and Large diameter is over 32mm). 25mm is the normal size for a domestic property.

2) Please note there is no ability to apply for multiple Large or Sewer applications.

Applicant Detail

This section is about the applicant, not the property requiring a connection. If you are a business, agent or 
developer, choose ‘Non-Domestic’. 
Domestic only applicants should choose ‘Domestic’. 

Your name will be populated 
from your registration profile 
and is fixed; however, you can 
edit the address and other 
fields.

This is an important option as it 
will determine who our 
Customer is. It will either be 
the Occupier if known or 
Developer if unknown. 



Occupier Detail

Applying for a Domestic Connection

This is our primary customer and if the future occupier is known, this will be required. Please note if this differs, 
all parties will need to be registered on the portal to receive notifications, documents and make payment. 

Developer Details

All parties will need to be registered on the portal to receive notifications, documents and make payment. 

Sections highlighted in 
red are relevant for VAT 

purposes. If occupier is 
Non-Domestic, please 

follow the guidance. 

Section highlighted in 
green can be used for 

‘same as applicant’. 

Sections highlighted in red are 
relevant for VAT purposes. If 
occupier is Non-Domestic, please 
follow the guidance. 



Property and Connection Location

You can search for your property or a property near-by to locate your site. Please use the location search facility 
at the top right-hand corner of the map or zoom in to the map and search. 

Mark Connection Point

Using the step by step guidance, select your site then confirm. Secondly, select your preferred connection point 
(where you would like the connection made a the boundary, bringing your pipe to the boundary when ready for 
the connection to be made).

Applying for a Domestic Connection

Once you have located your 
site, click once to highlight and 
then confirm. 



Confirm your connections points

Once you have marked both your site and preferred connection point you will see two larger ‘dots’ (or one in the 
case of multiple connections), select ‘confirm’ which will populate the town and county detail for you. 

Address detail and mandatory information

Following the above step, you should now populate remaining mandatory fields to progress your application. 
Once the connection is paid, the Site Contact will be able to arrange an Appointment Booking.
Please ensure the Site Contact is registered.

Applying for a Domestic Connection



Connection Details 

1) You will need to enter more detail about the connection by populating the adjacent 
information before selecting ‘add’. 
1) Once you have added the required information, it will appear in all connections required table below. For 

multiple site developments, you can enter the number of houses per street and different streets in batches. 

Once all fields are populated, click ‘add’. 
The Property/Plot No is mandatory for each row. Simply click on each box and enter the required site or plot 
number to progress.

Applying for a Domestic Connection

Highlighted section is for relevant VAT rate generation.

Note: Please click ‘save changes’ before progressing. 

Complete the remaining mandatory information fields.

Highlighted sections is for relevant 
VAT rate generation.



As per previous guidance, please follow steps of Applicant Details, Occupier Details (if same as applicant, select 
‘same as applicant’ to auto-populate, and Developer Details). 

Document Upload (required on all connection applications)

Depending on your application type, there will be a requirement to submit supporting documentation with your 
application. A list of requirements will be presented at the top left of your screen, based on your application 
entry. 
A Site Location Plan is required for all connection applications as standard.

This section looks at Non-Domestic Connections.

Applying for a Non-Domestic Connection

Infrastructure Table

1) This is required for all non-domestic connections unless the connection is to be used for firefighting purposes 
only, agricultural only or a new build house on land not previously built on.

2) Please add each appliance using the drop-down filter.
3) Then add existing and proposed you intend to install or have fitted. 

There are 12 types of fixtures to choose from – only select those relevant for your development. 
Please ensure you correctly and accurately enter the required information to allow processing of your application. 



Document Upload …continued 

When you uploaded the required documents a green tick will appear beside each at the top left of the screen. 
This will allow you to progress to the next page. 

Before you submit …Terms and Conditions 

This is the final stage of the application, please review the T&C’s and select each, once completed, select ‘confirm 
and submit’. 
What happens next? Your application will be triaged and forwarded to our Customer Connections Team for 
assessment. 

Applying for a Non-Domestic Connection



The term ‘approval letter’ means your application has been conditionally approved to connect to NI Water’s 
network. 
Changes to your application are issued on your portal account and you will receive an email notification to a 
change. 
Once logged into your portal account, you will see new notifications under Notifications home screen. To review 
the notification, ‘click to open’. 

The notification, once opened, will look similar to below. 

How to view an Approval Letter 

NI Water will provide you with a response within 14 days for Water Connection Applications
and 21 days for Sewer.  
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